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About this Publication

This report has been prepared i

n accordance with the

Global Reporting Initiative (GRI) Standards: Core option.
GRI is a universally applicable, comparable framework
that facilitates transparency and accuracy.

Unless otherwise indicated, information is from the
2020 calendar year, and data are accurate as of

December 31, 2020.

View our other reports at Intern

ationalPaper.com/reports.

Sustainability at International Paper encompasses our
entire value chain. This report is organized around the

key impact points along our val

About the cover: International Paper
stewardship of our natural resources,

ue chain.

is committed to the
and we’re improving our

climate impact by reducing our greenhouse gas emissions by 35%

as part of our Vision 2030.
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Our Company

Our vision is to be among the most successful, sustainable and responsible companies

in the world.

WHO WE ARE

We are one of the world’s leading producers of

renewable, fiber-based packaging, pulp and paper.

WHAT WE DO

Our mission is to improve people’s lives, the
planet and our company’s performance by
transforming renewable resources into products
people depend on every day.

HOW WE DO IT

We do the right things, in the right ways, for the
right reasons, all of the time — this is The IP Way.
Together, The IP Way and our core values of
safety, ethics and stewardship serve as our
guideposts as we carry out our mission.

$21 Billion net sales
in 2020

Approximately 48,000
global employees

More than 25,000
customers in 150 countries

INTERNATIONAL@PAPER

CORE VALUES

Above all, we care about
people. We look out for each
other to ensure everyone
returns home safely.

We act honestly and operate
with integrity and respect.
We promote a culture of
openness and accountability.

We are responsible stewards
of people and communities,
natural resources and capital.
We strive to leave everything
in better shape for future
generations.

Stewardship

More than $23 Million
invested in 2020 to address
critical needs in the
communities where

we live and work

Every International Paper
job supports 3.25 jobs

in industries and

local communities
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From our Chairman and CEO

In 2020, the COVID-19 pandemic forced us to work in
different ways, but it also strengthened our sense of
responsibility and pride in manufacturing essential,
sustainable products that people depend on every day.

The pandemic heightened our understanding of the
connection between environmental stewardship, social
equity and resilience. And while challenging on many levels,
2020 gave us an opportunity to truly live up to our core
values of Safety, Ethics and Stewardship.

Operating our facilities to take care of customers starts with our employees showing up
and working safely — and they did just that, every day, throughout the pandemic. As an
integral part of the supply chains of essential products around the world, our global
teams were the heroes behind the frontline heroes ensuring consumers had access to
the products they needed. | am incredibly proud of and grateful for their resilience and
their ongoing commitment to our customers, our communities and each other.

We continued to meet the needs of our communities head on. As food banks around the
world began to see increased demand for food assistance, we responded with a
donation of two million corrugated boxes to enable the safe and efficient distribution of
food. Our global teams stepped up to meet critical community needs: From corrugated
dividers supporting social distancing to feminine hygiene products and other fiber-based
hygiene products for hospitals, when our teams saw a need, they responded.

As a company, we amplified our diversity and inclusion efforts. Each of our businesses
and staff groups have developed diversity and inclusion plans to increase women and
minority representation. Additionally, we launched our first four Employee Networking
Circles (ENCs), whose missions include attracting, developing, promoting, retaining and
giving a voice to their members: LGBTQ+ identified individuals and allies, veterans of
the armed forces, African-Americans and women.

We made measurable improvements to close out our Vision 2020 sustainability goals,
and | am pleased with the progress we made throughout the past decade. Our progress
on these goals helped us address the expectations of our customers and our
communities, become a better company and recognize that there is more we must do.

Last year we introduced Vision 2030, four goals that demonstrate our commitment to
building a better future for people, the planet and our company. Each of the following
Vision 2030 goals includes robust targets to drive sustainable outcomes for people and
communities, the environment and our customers:

e Healthy and Abundant Forests
¢ Thriving People and Communities
e Sustainable Operations

¢ Renewable Solutions

INTERNATIONAL@ PAPER

Mark S. Sutton
Chairman of the Board and
Chief Executive Officer

INVESTING IN
PEOPLE DURING
COVID-19

Implemented new safety
measures to keep
essential workers

at our facilities safe.

Donated two million
corrugated boxes to food
banks across the world.

Donated more than
300,000 other products
including paper,

paper bags, paper rolls
and feminine

hygiene products.

Employees provided
11,000 socially distant
volunteer hours to
support communities.
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Vision 2030 demonstrates that we are thinking differently about how we use natural
resources and our impact on the environment. It underlines our desire to drive real
progress in the circular economy. We are also increasing our focus on people,
including those who work for us and others in our communities. Through these
goals, | am confident we will enable sustainable outcomes in our communities and
in our workplace over the course of the next decade.

| am energized by the challenging work ahead of us, and | look forward to reporting
our first year of our Vision 2030 progress in next year’s report.

ek £ 2763

Mark S. Sutton
Chairman of the Board and Chief Executive Officer, International Paper

Message from our Chief Sustainability Officer

The intersection of natural resources, human health and our climate has never been
more pronounced.

As such, we have set ambitious forest stewardship targets for the next decade that
recognize and respond to the environmental, social and economic benefits forests
provide — not least of which is their magnificent ability to capture carbon from the
atmosphere. Partnerships with organizations such as World Wildlife Fund and The Nature
Conservancy are enabling us to make meaningful contributions to the advancement of
science-based targets for forests, natural climate solutions and watershed protection.

In the development of our Vision 2030 goals, we recognized that managing climate-
related risks is critical throughout our value chain to advance a low-carbon economy and
to remain within our planet’s natural boundaries. That's why our greenhouse gas (GHG)
targets are aligned with the best available climate science. And it's why we are aiming to
advance circular solutions throughout our value chain to ensure that all of our products
are 100% reusable, recyclable or compostable by 2030.

People are at the heart of all we do. As we embark on the next decade, we have
increased our focus on our people and communities. We invite you to join us in driving
community resilience, diversity, inclusion and safety among our workforce, workplace
and marketplace.

§’f"" Coddor

Sophie Beckham
Chief Sustainability Officer

INTERNATIONAL@ PAPER

“While challenging on
many levels, 2020 gave us
an opportunity to truly
live up to our core values
of Safety, Ethics
and Stewardship.”

Mark S. Sutton,

Chairman of the Board and
Chief Executive Officer

Sophie Beckham
Chief Sustainability Officer
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COVID-19 Response: Preserving an Essential Industry
During a Global Pandemic

During the COVID-19 pandemic, International Paper was prepared to meet the unique challenges the pandemic presented.

Supply and Demand Met: Forest products are a necessary component of the supply chains required to produce and deliver
food, pharmaceuticals, health and hygiene products, and emergency supplies to consumers and communities around the
world. Our world-class global sourcing teams never slowed down as they helped keep essential supply chains moving globally.

Safe and Proud Workforce: During the COVID-19 pandemic, we applied new layers of protection to ensure our essential
workers stayed safe and healthy while at work. When workers needed to quarantine, we ensured they continued to receive
their pay. Also, in recognition and appreciation of the outstanding efforts, agility and resiliency that kept our operations
running safely during the pandemic, all employees received a one-time bonus payment in December.

We express how proud we are of the accomplishments our global workforce — our Everyday Heroes Behind the Everyday

Heroes — undertook during the pandemic. Plus, view the pride our employees take in the essential work they do at
#ProudtoBelP.

INTERNATIONAL@ PAPER

2 Million Boxes: Food banks around the
world experienced dramatic increases
in demand for food assistance driven
by the economic impact of the
COVID-19 pandemic. International
Paper responded with a commitment
to donate two million corrugated boxes
to hunger-relief organizations around
the world, including Feeding America®
and The Global FoodBanking Network.
We then issued a call to action for other
companies and individuals to
#HelpFillTheBoxes. Watch our story.

Separators for Safety: Our Space
Divider series of corrugated separators
are the brainchild of our European
team, launched in response to the
COVID-19 pandemic. Available in a
variety of shapes and sizes, Space
Dividers enable businesses,
restaurants, schools and public
administration offices to meet social
distancing requirements to keep
people safe and prevent the spread
of the coronavirus.

“These numbers are amazing, but they don’t adequately illustrate the behind-the-
scenes work of numerous employees around the world. Working together across
facilities, businesses and time zones, employees pulled together to ensure they
met the critical needs in their communities during the pandemic.”

— Dr. Alissa Campbell Shaw, senior manager, Community Engagement,
and executive director IP Foundation

BY THE NUMBERS

From Mexico to Russia, our facilities
responded to their local communities with
donations, including the essential products
we make. A quick look at the numbers
reveals the magnitude of our team
members’ support to date:

e 15 countries reached — Brazil, Canada,
Chile, Colombia, France, Italy, Mexico,
Morocco, Poland, Portugal, Russia,
Spain, Switzerland, Turkey and the U.S.

¢ 2 million corrugated boxes

® 20,000+ cartons of cut sheet paper
¢ 30,000 pounds of paper rolls

e 250,000 kraft paper bags

e 3,600 feminine hygiene care kits

Because of the need for social distancing,
volunteerism looked a little different this
year with a variety of independent
volunteer opportunities offered to
employees. Our U.S. and Canada locations
saw these results:

¢ 1,619 volunteers, resulting in more than
3,300 socially distant volunteer hours
valued at more than $91,000 in labor

e More than 1,400 of these volunteers
participated in virtual volunteer projects
during the United Way Day of Caring

¢ 100 of these volunteers were
global summer interns who also
volunteered virtually
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Vision 2020 Goals

Over the past decade, we have measured and reported on 12 voluntary goals with a 2010 baseline and a target completion
date of 2020. We are proud to have achieved most of these goals, thus improving our impact on people and the planet. We
recognize our work did not end in 2020. So, we have refined our focus and set more ambitious targets to guide us over the
new decade. Our long-range Vision 2030 reflects our commitment to be a more sustainable corporation — one that generates

profits for our shareowners and value for our stakeholders.

Sustaining Forests

Goal: Increase third-party certified fiber by 35%
Achieved:

480 increase in certified
O fiber volume

Goal: Increase recovery of old corrugated containers
@ (OCC) by 15% by exploring new sources and diverting
usable fiber from landfills

Achieved:

660 increase in
O recovery of OCC

Improving Our Planet

6 Goal: Improve efficiency in purchased energy use by 15%

4 20/ improvement in purchased
. O energy efficiency

Goal: Integrate water management into regular facility
assessment and proactively engage with stakeholders
in communities to address water-related issues within

the watershed

Achieved with annual facility risk assessments

and launch of first partnership in a priority basin;

62% of mills engaging local stakeholders on water

Goal: Establish processes promoting transparency,
managing risk by monitoring and identifying opportunities
to collaborate with suppliers

Achieved with standardized scorecards to increase
transparency, alignment and collaboration with targeted
strategic suppliers

@ ®

Goal: Reduce fiber lost in the manufacturing process
to less than 0.75%
Achieved:

O 68 Cy fiber loss from
. O reporting mills

INTERNATIONAL@PAPER

Investing in People

Goal: Injury-free workplace
79% reduction in serious

safety incidents

Goal: Measure and report on our charitable

g support for hunger, education, health and
wellness and disaster relief in our communities
Achieved:

more than

$165 million

donated to charitable organizations since 2010,
including more than $23 million in 2020

Goal: Reduce greenhouse gas (GHG) emissions
(direct and indirect) by 20%
Achieved:

21.4% & amiesions

Goal (restated in 2016): Reduce air emissions
(PM, SO,, NO, ) by 30%
Achieved:

420/ reduction in
O air emissions

Goal: Reduce mill water discharges of oxygen-
depleting substances to receiving streams by 15%
Achieved:

350 decrease in oxygen-depleting
O substances

Q@ O® 6

Goal: Reduce manufacturing waste to landfills by
30% and ultimately to zero.

26cy reduction in manufacturing
O waste to landfills

@
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Vision 2030 Goals

BUILDING A BETTER FUTURE FOR PEOPLE, THE PLANET AND OUR COMPANY
Vision 2030 is our next generation of company goals. This commitment will accelerate
our progress toward achieving our vision of being among the most successful,
sustainable and responsible companies in the world. We are excited to begin tracking
our Vision 2030 progress.

GOAL: HEALTHY & ABUNDANT FORESTS GOAL: RENEWABLE SOLUTIONS

Lead forest stewardship efforts globally Accelerate the transition to a low-carbon economy
through innovative fiber-based products

Source Conserve and restore

~~ ., Advance circular solutions throughout our value

[]/[] jig ;/\ ... chain and create innovative products that are
r N/
of our fiber from acres (400,000 hectares) )/, reusable, recyclable
sustainably managed of ecologically significant
[] or compostable
forests or recovered forestland
fiber while safeguarding
forests, watersheds and | | | | |
biodiversity
GOAL: SUSTAINABLE OPERATIONS GOAL: THRIVING PEOPLE & COMMUNITIES

Improve our climate impact and advance Promote employee well-being by providing safe,
water stewardship caring and inclusive workplaces and strengthen

the resilience of our communities

TARGETS:
Reduce our Scope 1, 2 Reduce our _
and 3 greenhouse gas water use by Achieve

emissions by injuries for “ Improve the lives of
2 50 . employeesand ',/ 100 million people in
contractors () our communities
e / \ﬁ
35% a "
(N

and implement

. . Achieve
zllgned Y‘I"tlrl the context-based water overall representation of women and 50%
est-available management plans 0/, Women in salaried positions, and implement
climate science at all mills /[] regional diversity plans, including 30% minority

representation in U.S. salaried positions

@ Learn more about our Vision 2030 commitment.
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Our Businesses

Creating innovative products from responsibly sourced, renewable resources.

INDUSTRIAL
PACKAGING

73% OFTOTAL REVENUE

y -

S

: \
2

We create packaging products
that protect and promote goods,
enable worldwide commerce
and keep consumers safe. We
meet our customers’ most
challenging sales, shipping,
storage and display
requirements with sustainable
solutions. Additionally, our
Recycling business collects,
consumes and markets more
than seven million tons of all
paper recovered annually in the
U.S., making us one of North
America’s largest recyclers of
recovered office paper and
corrugated boxes.

GLOBAL
CELLULOSE FIBERS

12% OFTOTAL REVENUE

We create quality cellulose fiber
products suitable for a wide
range of applications. Cellulose
fiber is a sustainable, renewable
raw material used in hundreds
of products people depend on
every day — including baby
diapers, towel and tissue
products, feminine care, adult
incontinence and other personal
hygiene products that promote
health and wellness. Our
innovative specialty pulps serve
as a sustainable raw material
across a variety of industries
such as textiles, construction
material, paints and coatings
and more.

PRINTING
PAPERS

15% OFTOTAL REVENUE

We create papers that facilitate
education and communication.
As one of the world’s largest
manufacturers of uncoated
freesheet, we produce a
variety of papers for business
and home use. Customers rely
on our signature brands
including Accent® Opaque,
Ballet®, Chamex®,
Hammermill®, POL®, PRO-
DESIGN®, REY®, Springhill®,
SvetoCopy® and Williamsburg
for a wide range of printing
and converting applications.”

" In December 2020, International Paper announced a plan to pursue a spin-off of our global Printing Papers segment into a standalone publicly traded company

in 2021, pending approval by our Board of Directors.
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Our Operations

NORTH AMERICA EUROPE, MIDDLE EAST, AFRICA,

27 pulp, paper and packaging mills RUSSIA AND SOUTH AMERICA’

162 converting and packaging plants L pulley [EfEE se) EReseg il

16 recycling plants 41 converting and packaging plants

3 paper bag facilities

We operate a printing and packaging products distribution business principally through
six branches in Asia.

MARKETS SERVED

North America: Our global headquarters is in Memphis, Tennessee. In North America, we produce
containerboard and corrugated packaging products; pulp for hygiene products, tissue and paper bags;
and uncoated freesheet papers. We operate a recycling business with facilities across the U.S and
Mexico. Most of our mills are in the U.S., with the exception of one recycled containerboard mill in
Mexico and one pulp mill in Canada.

Europe, Middle East, Africa and Russia: Our Europe, Middle East and Africa businesses manufacture
uncoated freesheet paper, coated paperboard, pulp, recycled containerboard and corrugated packaging.
We supply these products to customers across the region and beyond.

In Russia, in addition to our paper mill in Svetogorsk, we hold 50% ownership in a joint venture with
Ilim Holdings (llim Group). llim is the largest foreign-domestic alliance in the Russian forest products
sector. llim produces containerboard, softwood market pulp and uncoated and coated printing papers
for Russia, Europe, China and other export markets.

South America: We produce uncoated freesheet and, until October 2020, we produced containerboard
and corrugated packaging.” We supply packaging and paper to customers throughout Brazil and also
export paper throughout Latin America, Europe and Asia.

Asia: Our Asian businesses include the distribution of pulp, kraft linerboard, and other paper and
packaging materials, as well as the procurement of equipment and materials for the company’s
global network.

* In October 2020, International Paper completed the sale of its Brazilian corrugated packaging business to Klabin S.A. The business has three containerboard
mills and four box plants.
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Our Sustainability Strategy

As one of the world'’s largest packaging, pulp and paper companies, we acknowledge our:

Commitment to

Impacts and Responsibility to promote . . .
. sustainability as being
dependencies on natural the health of people and . .
. foundational to our vision,
and human capital. our planet.

mission and core values.

Our strategic framework, The IP Way Forward, guides how we view sustainability in our business and across our value chain.
Building on The IP Way Forward, our Vision 2030 Goals outline our path to achieve our company’s vision and define our
sustainability strategy for the next decade.

HEALTHY &
ABUNDANT FORESTS
THE P WAY - NOHRTNERIDILE THRIVING PEOPLE Ourvision's
g ALLLLLIL e e e
S custainable
COREVALLES SUSTAINABLE companies
s OPERATIONS in the world.

Stewardship

INSPIRED PERFORMANCE




Our industry plays a critical role in supporting employment and business opportunities while promoting the
long-term sustainability of natural resources. We believe the sustainable management, conservation and
restoration of forestland is an important lever for mitigating climate change through carbon storage in
forests. The sustainability of forestland is vital to the long-term prosperity of our company, our communities
and our planet.

Advancements in technology and emerging consumer trends continue to impact how people view and
value forests and other natural resources. From rising demand for e-commerce packaging to innovative
uses for wood fiber, our industry is evolving faster than ever before. These changes present both challenges
and opportunities for International Paper.

By identifying global trends material to our business, we focus our sustainability strategy on the issues
where we have the greatest impact. To help inform and prioritize the focus of our sustainability strategy, we:

e Engage with internal and external stakeholders using a variety of methods. These include conducting
extensive research on emerging global megatrends, shifting stakeholder expectations and peer
benchmarking to ensure our Vision 2030 sustainability strategy is focused on the issues where we have
the greatest impact.

e Assess key issues and associated risks and opportunities, adjusting our tactics when necessary as part of
our deliberate improvement efforts. Learn more in Stakeholder Engagement.

¢ Incorporate environmental, social and governance (ESG) considerations into our everyday processes and
corporate governance structure. By doing so, we ensure that we adequately address risks, operate
sustainably and responsibly, and create long-term value.

We're also committed to increased transparency and public awareness. The IPWay — doing the right things,
in the right ways, for the right reasons, all of the time — influences how we set our strategy and
communicate to key stakeholders. We promote transparency by:

e Disclosing company and sustainability performance information regularly.

¢ Engaging with a wide range of internal and external stakeholders.

e Reporting progress toward our goals.

Our sustainability strategy guides us as we deliver renewable solutions for our customers and advance a
low-carbon, circular economy by:

e Designing products people depend on every day toward a target of being 100% reusable, recyclable
or compostable.

e Collaborating with customers, suppliers and each other to build circular processes into our work.

Sustainability at International Paper encompasses our entire value chain — from fiber procurement to the
end-use and recovery of our products. As such, the remainder of this report is organized around the key
impact points along our value chain.
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Sustainability
Throughout Our
Value Chain

Our approach to sustainability
considers our entire value chain,
from sourcing raw materials
responsibly and working safely, to
making renewable, recyclable
products and providing a market for
recovered products. We map priority
material issues to our value chain,
which helps us identify and address
key impacts where they occur.

O

FORESTS

% e, G
¥ Sustainability %
throughout our *

Value Chain

We improve people’s lives, the
planet and our company’s
performance by transforming
renewable resources into products
people depend on every day

Alignment with the UN Sustainable Development Goals

We also align our priority material issues to the United Nations’ Sustainable Development Goals (SDGs).
Given the nature, scale and reach of our company, we are making the most meaningful contributions to
12 of the 17 SDGs.

13t SUSTAINING FORESTS

ACTION
Our business depends upon the responsible management of the forests and watersheds from which we
@ source our wood fiber. We actively engage with stakeholders in the communities where we operate to
o address concerns around forest ecosystem health and water-related issues. Read more about our
19 iivo efforts in Forest Stewardship Strategy.

Our Global Responsible Fiber Procurement Policy and practices work to sustain forests worldwide as
forests. We will not knowingly accept fiber from controversial sources or forests where high

PARTNERSHIPS
17 et conservation values are threatened by management activities. We actively monitor sourcing and supply

@ chains to ensure compliance with our policy.

We work collaboratively with national and global forest conservation organizations to aid their efforts
and to develop actions that improve our own procurement practices. These strategic partnerships are
essential to achieve the scale necessary for long-term impact and to develop sustainable solutions that
address critical regional and global forestry issues.

Our efforts to advance sustainable forest management and restore forest landscapes are important
levers for mitigating climate change through carbon storage in forests. Because our products are made
from these renewable resources, they enable our customers to reduce their carbon footprint, meet their
sustainability goals and promote the transition to a low-carbon, circular economy.
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DECENT WORK AND
ECONOMIC GROWTH

o

As a global manufacturing company, we source a wide range of inputs from over 75,000 suppliers around
the world. We are committed to doing business with integrity by:

13 Cnare e Treating all people with dignity and respect.

@ e Supporting our communities.

e Honoring the laws that govern our operations.
15 tiiwe

We hold our suppliers to the same ethical principles to which we hold ourselves. As such, we expect our
suppliers to adhere to the requirements in our Third Party Code of Conduct before we consider forming or
extending business relations.

PARTNERSHIPS
17 s We support our supply chain sustainability strategy with three complementary drivers:

@ ¢ Promoting Transparency — addressing stakeholder expectations for sustainably sourced and
manufactured products by purchasing fiber from responsible sources.

¢ Managing Risk — monitoring, surveying and auditing our supply chain, including monitoring risk for all
raw materials.

e Strengthening Partnerships — engaging in dialogue with our key stakeholders regarding our
sustainability practices.

CLEAN WATER
AND SANITATION

E We recognize the impact of our manufacturing on the environment and on the well-being and dignity
of people.

Improving our Environmental Footprint — Climate change affects our business both directly and indirectly
through impacts to natural resources and through changing stakeholder expectations and policy
requirements. Our Climate Change Statement provides insight into our commitment to improving our
planet, reducing our environmental footprint and promoting the long-term sustainability of natural capital.

DECENT WORK AND
ECONOMIC GROWTH

We play a significant role in responding to and helping to mitigate the potential climate change impacts
from human activities. We do so by reducing greenhouse gas (GHG) emissions in our operations and
throughout our value chain by:

o

RESPONSIBLE
1 CGONSUMPTION . . . P
ANDPRODUGTION ¢ Improving our energy efficiency and maximizing our use of renewable energy.

m e Practicing and promoting responsible forest stewardship.

13 cume ¢ Engaging suppliers throughout our supply chain.

@ e |Improving our manufacturing footprint.
e Creating strategic partnerships.

Safeguarding People’s Health, Safety and Human Rights — Our most important measure of success is
ensuring all employees, contractors and visitors arrive home safely every day. Since 2010, we have reduced
serious injuries by 79% by building an active safety culture among our employees, suppliers and
contractors. We believe an injury-free workplace is possible by doing the right things and committing to
keeping each other safe.

We also promote human rights through our actions and values, which include:
¢ Not tolerating child or slave labor, physical punishment or abuse.

¢ Recognizing lawful employee rights of freedom of association and collective bargaining.

e Committing to human rights as embodied in The IP Way, our Code of Conduct, our Third Party Code
of Conduct, our Human Rights Statement and our actions around the world every day.
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INNOVATIVE, RENEWABLE PRODUCTS

Beyond our responsible manufacturing operations, we seek to elevate the role we play in helping to mitigate
the potential climate impacts from human activities related to the use of our products. We embrace the
concept of the circular economy — continually evolving the design of our products so they experience

1 ;:".,S"I;i%:'lﬁﬁ"lu" multiple lives through continuous cycles of recovery and reuse.
m Driven by this concept of circularity, our sustainable innovation and design strategy involves:
13 cume ¢ Conducting market research to help us anticipate consumer trends and customer needs.
@ e Striving to meet the evolving demands of consumers by using research, ingenuity and creative
thinking to:
17 Prmesies o Transform renewable resources into reusable, recyclable or compostable fiber-based products that

people depend on every day.

@ o Design and innovate products and services while considering recyclability, sustainability, weight,
materials and more.

o Find new ways to use responsibly sourced wood fiber to create innovative, sustainable solutions for
our customers and consumers around the globe.

e Employing extensive testing practices to ensure products are durable and perform as expected.

19 o RECYCLING AND BEYOND

CONSUMPTION
0DUCTIO! . . o

. - Our products are made out of renewable fiber from responsibly managed forests and recycled wood fiber.
m Our product designs help us accelerate the transition to a low-carbon economy by being circular in nature
13 in the consumer environment: Innovate. Replace. Reduce. Recycle. Recover. Repeat.

ACTION

To create the most sustainable business model possible, we look beyond basic recycling to evaluate our

@ entire value chain and contribute to the circular economy through our manufacturing processes by:
{7 Premessues e Championing responsible forestry.

FORTHE GOALS

@ e Putting residual materials to good use in the manufacturing process.

¢ Recovering and reusing fiber. (We're one of the two largest users of recovered fiber in the world.)

Knowing a paper product’s “end-of-use” — recycle bin or trash can — will never be fully within our control,
we work to increase recycling rates and encourage more recovery in the residential sector. Given our global
reach and the growth of online shopping and e-commerce, we see abundant opportunities to make an even
greater impact. To this end, International Paper is a funding partner of The Recycling Partnership and is
involved in projects with the American Forest & Paper Association, Fibre Box Association and the
Confederation of European Paper Industries.
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RESPONSIBLE BUSINESS PRACTICES

Responsibility and stewardship underscore every action we take throughout our value chain. It's part of our
vision — we cannot be a sustainable or successful company without being a responsible one. It starts with
people — attracting and developing a talented, diverse workforce and ensuring everyone returns home
safely at the end of each day.

It extends to our communities. We seek to be a good neighbor by mobilizing our people, products and
oy resources to address critical needs in the communities where our employees live and work. We do this by
EDUCATION focusing our community engagement efforts in four key areas:

|!!|l e Education e Health and Wellness

® Hunger e Disaster Relief
DECENT WORK AND
ECONOMIC GROWTH

M But it doesn’t end there. We deliver long-term value for all stakeholders through solid governance, a
‘.' commitment to ethical business practices and positive government relations. For the 15th consecutive year,
T the Ethisphere Institute recognized International Paper as one of the World’s Most Ethical Companies. Of this

ANDINFRASTRUCTURE year’s 135 honorees, we are one of only six companies to receive the recognition for 15 years running.

& International Paper recognizes the importance of strategic collaboration with community partners, non-
governmental organizations and industry associations to make meaningful progress across our value chain.
Engaging with third-party organizations accelerates progress toward sustainable development throughout
our global operations. Some of the groups we work with include:

17 PARTNERSHIPS
FOR THE GOALS

&

American Forest and National Fish and
Paper Association Wildlife Foundation

American Forest Foundation The Nature Conservancy®

American Red Cross Paper + Packaging Board

Arbor Day Foundation The Recycling Partnership

Feeding America®

Reading is Fundamental

Forest Stewardship Council® Sustainable Forestry Initiative®

World Business Council for
Sustainable Development

Global FoodBanking Network

National Council for Air
and Stream Improvement World Wildlife Fund

See a complete listing of our External Initiatives and Associations Membership.

Stakeholder Engagement

Since our sustainability orientation encompasses our entire value chain, we focus our sustainability strategy
on issues most material to our business, as determined by the stakeholders within our value chain. To
remain attuned to our stakeholders, we employ a variety of regular stakeholder engagement methods.

INTERNATIONAL@PAPER 2020 GLOBAL CITIZENSHIP REPORT | 15 -



CONTINUOUS ENGAGEMENT EFFORTS

Our global stakeholder network ranges from people we engage with regularly through our operations to those
in public positions who influence our activities. Our stakeholders include communities, customers,
employees, governments, non-governmental organizations, shareholders and suppliers.

We employ a variety of stakeholder engagement methods to assess key issues, associated risks and
opportunities, and to help inform and prioritize our sustainability strategy. These engagement methods and
the subsequent analysis help us understand how well we are fulfilling our responsibility as a:

e Valuable partner for customers and suppliers. e Sound investment for shareholders.

¢ Beneficial employer for our employees. ¢ Good neighbor for the communities where we
live and work.

One such stakeholder engagement method is to conduct wide-ranging dialogues, which allows us to:

e Work with each stakeholder group to define or ¢ |dentify potential solutions to stakeholder issues.
improve standards and voluntary commitments. e Work constructively and communicate openly to

e Support mutual learning. address any concerns.

e Develop an appreciation of the significance and e Articulate our position on key issues.

complexity of stakeholder issues. e Explain the inherent value of fiber-based products.

Learn more about each Engagement Method by Stakeholder group.

ASSESSING MATERIALITY

By engaging internal and external stakeholders on their views of the relative importance of our company’s
impact, programs and performance in key areas, we can optimize our sustainability strategy and further
work to reduce our impact.

We have traditionally conducted our bi-annual materiality assessment through a survey of our stakeholders.
As we began to develop our Vision 2030 goals in 2018, we shifted our approach to assessing materiality
through more direct stakeholder engagement and robust benchmarking with internal and external
stakeholders.

During 2018 and 2019, we conducted an extensive assessment focused on evaluating our most material
areas of impact. We began our assessment with internal stakeholders. Using a combination of logical and
creative thinking exercises paired with focus groups and workshops, we explored multiple viewpoints to
generate as much input as possible. We interviewed our senior leaders to find out what was important for
them and what they saw as the company’s priorities. We then analyzed and organized input to incubate
ideas for the goals.

At the same time, we conducted extensive external research, analysis and benchmarking, including an
analysis of megatrends in the world. We conducted benchmarking to find out what our customers are
thinking about, what our investors’ expectations are, and what direction our competitors and peer groups
are going as they think about the future of their own goals.

We then spent six months in the beginning of 2019 conducting scenario analyses and feasibility studies, and
evaluating potential costs associated with advancing an ambitious set of 2030 goals derived from the issues
our stakeholders prioritized.

We found that our key impact areas were:

¢ Healthy and Abundant Forests ® Thriving People and Communities

e Sustainable Operations ¢ Innovative Products

See a full list of our Material Issues mapped against our key impact areas. We will continue to refine
this process and engage stakeholders on a regular basis to ensure we address emerging trends and
new priorities.
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Sustaining Forests

A source of livelihood for millions, forests store carbon, purify drinking
water and provide habitat for wildlife. Forests also enable us to make
products people depend on every day. At International Paper, our entire
business depends upon the sustainability of forests. We will continue to
lead the world in responsible forest stewardship to promote healthy

ecosystems for generations to come.

2020 Highlights

UNITED STATES

STRENGTHENING
COMMUNITY RESILIENCE

Through the Arbor Day Foundation’s Community
Tree Recovery Program, we planted 52,000 trees in
communities affected by natural disasters in 2020,
strengthening these communities’ resilience and
reducing approximately 10,000 metric tons of

net CO,.

PROTECTING AND ENHANCING
ECOLOGICALLY IMPORTANT
FORESTLAND

Since 2013, our Forestland Stewards partnership
with the National Fish and Wildlife Foundation
has resulted in:

e 600,000 acres of native forests planted
or enhanced.

BRAZIL

SETTING SCIENCE-BASED
TARGETS FOR FORESTS

Our collaboration with World Wildlife Fund (WWF)
contributed to the development of the Initial
Guidance for Business from the Science Based
Targets Network. This document charts a course
of action to set science-based targets for nature by
2022 as well as:

e Defines how healthy natural ecosystems
contribute to our business.

* More than 500 miles of stream habitat improved.

* 18,000 private landowners engaged in
implementing forest stewardship practices.

ENHANCING CARBON SEQUESTRATION
IN FAMILY FORESTS

Families own 36% of U.S. forests. So, we
incorporate family forest owners in the global
effort to sequester more carbon in their forestland
by joining the American Forest Foundation and The
Nature Conservancy to support the Family Forest
Carbon Program.

EMPLOYING TECHNOLOGY FOR GOOD

Our fiber procurement monitoring system uses
mapping technology and risk-based due-diligence
procedures to ensure we maintain or enhance the
environmental values of the non-certified forests
where we source.

e Supports the development of metrics and
indicators to track progress on these targets
both in a global context and within landscapes.

LAYING DOWN ROOTS

Our investment in the “Raizes do Mogi Guagu”
(“Mogi Guagu Roots”) collaboration with WWF is
helping to restore 100 hectares of the Mogi Guagu
River basin in the Atlantic Forest of Brazil, one of the
most ecologically important forests in the world. In
2020, we helped restore nearly 20 hectares —
roughly 48 acres — of forestland. Hear one
landowner's story.
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FRANCE

ADVANCING CERTIFICATION

IP Forét Services (IPFS) helps more than
1,000 private forest owners in France implement
sustainable forestry management practices.

RUSSIA
SUPPORTING THE SUSTAINABILITY LAB

For a decade, this Moscow School of Management
SKOLKOVO program has delivered world-class
business education programs in areas such as
sustainability, the responsible use of natural

POLAND

ADVOCATING SUSTAINABILITY

We participate on the State Forest Advisory
Committee to advise Poland’s government on
forest sustainability issues and to help ensure
native forests are managed sustainably.

INDONESIA AND GABON

CHAMPIONING FORESTS AS
A CLIMATE SOLUTION

Our global partnership with The Nature Conservancy
helped to advance their Reduced Impact Logging
for Climate Mitigation (RIL-C) methodology.

MEXICO

RESTORING CRITICAL MIONARCH
BUTTERFLY HABITAT

We teamed up with Arbor Day Foundation and the
Land Life Company to support efforts to replant

“The investment from International Paper has played an important role in the development of
Reduced Impact Logging practices. In tropical forests, they can reduce emissions by 366 million
metric tons of CO, per year, while maintaining an important source of timber revenue, improving
worker safety and improving habitat in the world’'s most biodiverse and carbon-dense forests.”

FOSTERING BIODIVERSITY

IP Forét Services collaborated with WWF to
develop a set of tools to facilitate the identification
of high conservation value forests and to support
forest managers in their harvesting operations.

In 2020, this collaboration resulted in the
protection of two kilometers of waterways for

the conservation of rare pearl mussels.

resources and strategic leadership. Extended
through 2022, SKOLKOVO lets government,
private-sector and environmental-organization
participants learn about new global approaches
to sustainable forest management. The program'’s
goal is innovating to address the opportunities
and challenges of doing business in Russia’s
forestry sector.

NURTURING A LOVE OF FORESTS

Since 2015, Kwidzyn Mill employees have hosted
Eco-School programs for local students, providing
education on forest ecology, sustainable forest
management, paper production and recycling.

RIL-C has the potential to reduce carbon emissions
from logging in tropical forests by half — about 1%
of global emissions per year. This innovative
approach will help Gabon reach its Paris
Agreement emission-reduction commitments,
potentially unlocking $150 million of funding from
Norway’s government for rigorously demonstrated
climate action.

21,000 trees across 40 acres of degraded land of
the “Zona Nucleo,” the breeding ground for the
Monarch butterfly in Estado de México. This
initiative also engages local communities that rely
on the forest for their livelihoods, water and food.

— Peter Ellis, global director of climate science, The Nature Conservancy
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Forest Stewardship Strategy

Our business depends upon the responsible management of the forests and watersheds from which we
source our wood fiber. We recognize that a sustainably managed forest is one that maintains and enhances
economic, social and environmental values for the benefit of present and future generations. This drives our
commitments to:

e Ensure forest stewardship in all the landscapes where we operate, while producing the products our
customers need.

e Enable healthy forest landscapes beyond our own supply chains by investing in research, restoration and
conservation initiatives that benefit forests, watersheds and biodiversity.

To meet the expectations of our employees, customers and other stakeholders, we will lead forest
stewardship efforts globally to build a better future for people, the planet and our company. Our forest
stewardship strategy supports our climate change efforts, as forests represent the largest store of terrestrial
carbon in the world.

Our forest stewardship strategy is built upon three pillars that constitute our commitment to forest
stewardship.

FOREST STEWARDSHIP COMMITMENT

N

Iy e

Responsible Fiber Fiber External
Procurement Policy Certification Collaboration

These three pillars guide the actions we take to ensure a sustainable future for our forests. These actions
include, but are not limited to:

e Actively engaging with stakeholders in the communities where we operate to address concerns around
forest ecosystem health and water-related issues.

e Working directly with landowners and our wood suppliers to promote responsible forestry practices,
including increasing the availability of certified fiber.

e Collaborating with conservation organizations to support healthy forest ecosystems, enhance ecologically
important areas and conserve and restore forests worldwide.

e Monitoring sourcing and supply chains to ensure that our suppliers meet or exceed our Global Fiber
Procurement Policy.

¢ Using Geographical Information System mapping technology (herein “mapping system”) and pre-harvest
due diligence procedures to provide transparency in fiber sourcing and assurances that our procurement
activities maintain or enhance the environmental values of the forests from which we source.

¢ Improving transparency of our supply chain through documentation of traceability to source, actions our
suppliers take to enhance forests, and verification that the forests meet our sustainability criteria.

e Reporting annually to CDP on our forest strategy, risk management, financial impacts and other forest-
related topics. We received a score of B in 2020.

Most importantly, our fiber sourcing policies and practices support our commitment to protecting forests
for generations to come.
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Responsible Fiber Procurement Policy

Our Global Fiber Procurement Policy and practices work to sustain forests as forests globally. We only
procure wood from sources that adhere to our Global Fiber Procurement Policy requirements.

We work to prevent illegally harvested wood products from entering global marketplaces by supporting the
U.S. Lacey Act and the European Union Timber Regulation. These laws help address illegal logging and
prohibit trafficking of illegally harvested products — while protecting the competitiveness of legally
harvested trees.

Certified land — which provisions 38.6% of our globally sourced fiber — is monitored through third-party
standards. We have robust practices in place in each country where we operate to ensure compliance with
our procurement policy on non-certified lands — representing approximately 60% of our global fiber
sourcing. (See Fiber Certification). The following two programs in the U.S. and France are examples of our
policy compliance monitoring.

TAKE A WALK INTHE WOODS WITH US

Join a virtual forest tour with one of our fiber supply
specialists and our certified wildlife biologist to see how
International Paper supports sustainable forestry every day.
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UNITED STATES: FIBER PROCUREMENT MONITORING TECHNOLOGY

In 2018, we developed and implemented an innovative mapping system to monitor our responsible fiber
procurement on non-certified forestland in the U.S., which represents approximately 66% of fiber sourced in
the country. This mapping system enables us to conduct robust due diligence before a tract is harvested —
building on our commitment to transparency in fiber sourcing and ensuring our procurement activities do
not compromise the environmental values of the forests from which we source.

Ensuring your fiber-based products
are responsibly sourced

Demand for responsibly
sourced fiber incentivizes
landowners to continue to grow
and manage their forestland.

A supplier wants to
deliver wood fiber to
International Paper.

Responsible Sourcing
at Work

International Paper has developed an
innovative mapping system that guides our
responsible fiber procurement on
non-certified forestland in the United States.
This innovative mapping system builds on
our commitment to transparency in fiber
sourcing and ensures our procurement
activities maintain or enhance the
environmental values of the forests
from which we source.

Our Fiber Supply team performs
due diligence on non-certified
land, which assesses the tract
for the presence of important
conservation values.

Customers and consumers
can feel good about using
fiber-based packaging,
pulp and paper products
from International Paper.

What's On

Our Map?

Rare plant and
animal species

Areas of high
biodiversity

Areas that provide
Important landscape
connectivity

The presence of important
conservation values prompts a Rare forest types
discussion with the supplier about

responsible forest management

approaches. If a risk is present, it

must be mitigated before we

agree to purchase the wood fiber.

International Paper contracts
with the supplier and forest
products are responsibly
harvested and delivered to mills.
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This fiber procurement monitoring system utilizes Geographic Information System mapping technology
and risk-based due diligence filters, based on spatial data, that enable our fiber buyers to make informed
decisions on individual forest tracts. Data captured includes:

¢ Rare, threatened and endangered species

e Species richness

e Priority forest type

¢ |andscape connectivity

Prior to harvesting, our fiber supply team uses the system to assess forest tracts for the presence of
important species or forest habitat values. The presence of such conservation values prompts a discussion
within the supply chain to ensure any risk to those values from harvesting activities will be mitigated — as

well as to determine what forest management approaches can protect or enhance the attribute. If the risk
cannot be mitigated, we do not purchase fiber from the tract.

International Paper began developing the system in 2018 by conducting a trial of the mapping technology
using the fiber basin that supplies our Georgetown, South Carolina, Mill. By the end of 2020, we completed
mapping and the development of due diligence procedures for all U.S. mills, which included field visits and
habitat enhancements on thousands of acres of land.

International Paper is committed to the continuous improvement of this technology. In 2021, we will
continue to refine the mapping system through the following:

e Performing due diligence on chip fiber sources.

e Documenting forest management or site enhancements occurring in the field.

e Documenting the use of sustainable forest management practices within our supply chain.

¢ Developing “rare species” working forest fact sheets to ensure our fiber buyers know how to mitigate
environmental risk and promote conservation outcomes on the ground.

e Testing new third-party environmental layers in our mapping system to further enhance forest habitat
conditions for neotropical bird species.

¢ Incorporating ENGO (environmental non-governmental organization) partners’ forest conservation data
into our mapping and due diligence procedures to promote additional forest conservation principles
within our supply chain

Our mapping and due diligence system will continue to build on our commitment to lead the industry in
forest stewardship. By facilitating supplier and landowner outreach and education, we are advancing forest
stewardship in our U.S. fiber supply chain.

FRANCE: FOREST MANAGEMENT AND HARVEST ADVISORY

Comptoir des Bois de Brive (CBB) is a wood-sourcing subsidiary of the International Paper Saillat-sur-
Vienne, France, Mill, handling 1.5 million metric tons of wood annually. CBB technicians provide woodland
owners with advice as to their forests’ maintenance, management and development, as well as the
marketing of their wood.

Every year, more than 600 private, public and institutional owners rely on the CBB. The organization
enables our French sourcing team to monitor the many sources of wood in the country, including:

¢ Monitoring the quality of our logging operations.

¢ Facilitating verification of legal compliance.

¢ Facilitating reduced-impact logging techniques.

e Providing accident-emergency procedures and our sites’ environmental performance levels.

[

@ Learn more about CBB
L
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Fiber Certification

Certification contributes to consumer confidence that the products
they purchase support environmentally, socially and economically
sound practices — from tree seedling to product manufacturing and
delivery processes.

To meet our customers’ demand for certified-fiber products, we
champion third-party verification of sustainable forest management
through tools such as forest management and chain of custody
certification.

2020 FIBER
CERTIFICATION
RESULTS

48% increase in certified fiber
volume over 2010 baseline*

Vision 2020 Goal: Increase

. . . third-part tified fiber by 35%
Globally, we own approximately 270,000 acres of forestland in Brazil re-party certified fiber by ’

and have, through licenses and forest management agreements,
harvesting rights on government-owned forestland in Russia. All the
forestland we own in Brazil is certified under Brazilian National Forest
Certification Program, Certificacao Florestal (CERFLOR) and Forest
Stewardship Council® (FSC®) standards. Our forestland leased in
Russia is also certified according to the Russian National Forest
Certification System and FSC. Additionally, all our mills are certified
to one or more third-party chain of custody standards.

CERTIFIED FIBER PROPORTION

Percentage of certified fiber purchased 48% increase since 2010*

374% 38.3% 38.6%

0,
314% 32.0% 33.3% 33.3% 34.0% 348%
K o o o

26.0% 217%
. o

2010 20m 2012 2013 2014 2015 2016 2017 2018 2019 2020

TONS OF CERTIFIED
FIBER BY CERTIFICATION FSC

IN 2020 27% 241

million tons of
certified fiber
in 2020

PEFC /

14%

SFI
59%

" Progress refers to growth in proportion of certified fiber from 2010 baseline

INTERNATIONAL@PAPER
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We also recognize the administrative and financial
challenges of forest certification for small landowners.
In response, we invest our own financial and technical
resources to support landowners to achieve certification
of their forest management practices, including
managing our own group certificates. Two programs

in the U.S. and France demonstrate how we assist
landowners with certification.

CERTIFIED FOREST MANAGEMENT LLC

In the U.S., small private forest landowners are reluctant
to take on the additional costs or administrative burdens
associated with certification, so we made it easier for them.

In July 2012, we formed our own FSC® forest management
group — Certified Forest Management LLC (CFM). CFM is
managed by our fiber supply teams and provides private
forest landowners a cost-effective means to become
FSC-certified.

Since 2012, International Paper has enrolled thousands of
acres of privately owned forestlands into CFM. At the end
of 2020, the group included over 400 private landowners
from 11 states encompassing approximately

880,230 acres.

COMPTOIR DES BOIS DE BRIVE (CBB)

In addition to the landowner support detailed in
Responsible Fiber Procurement Policy, the CBB is
recognized by our Programme for the Endorsement of
Forest Certification (PEFC) and FSC chain-of-custody
certificates and those of our suppliers. A specific
verification program created by CBB monitors the
declarations of those few suppliers who do not yet have a
third-party verified chain-of-custody.

To see our current fiber certifications and our Global Fiber
Procurement Policy, visit Policies and Certifications.

COUNTRY-LEVEL France
FIBER SOURCING 2.1%

BREAKDOWN
Poland

36%
Canada /

2.8%

Brazil
4.8%

INTERNATIONAL@ PAPER

2020 ) =+

COUNTRY-LEVEL
CERTIFICATION PROFILE

Percentage of certified fiber purchased
in 2020

PEFC 85.8%
B FSC

64.2%

30.0%
38.6%
33.3%

28.2%
29.5%

3.8% 34.2% 85.8%

North America EMEA* Brazil Global

NOTE: Dual certified lands are reported as FSC
“Europe, the Middle East and Africa

All International Paper Mill locations receiving
virgin fiber meet the FSC Controlled Wood
Standard as part of our commitment to
sourcing responsibly and in line with our
Responsible Fiber Procurement policy. All
wood that does not come from a certified
forest is both evaluated against the FSC
Controlled Wood standards and our Policy
using tools such as our fiber procurement
monitoring system in the U.S., compliance
auditing and risk mapping.

u.s.
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External Collaborations

The soil, water, biodiversity, climate, cultural, economic and recreational values of healthy forests benefit
the planet and communities far beyond our own supply chains. As one of the world’s largest users of wood
fiber, we want to amplify our positive impacts on forests via conservation and restoration activities that
complement our commitment to sustainable forest management and responsible sourcing.

We work collaboratively with national and global forest conservation organizations to aid their efforts and to
develop actions that improve our own procurement practices. These strategic partnerships are essential to
achieve the scale necessary for long-term impact and to develop sustainable solutions that address critical
regional and global forestry issues.

Our national and global forest conservation collaborations promote healthy and abundant forests through:

e
| |

MANAGEMENT CONSERVATION

MANAGEMENT

We use and promote best practices for working forests — both within
and outside of our supply chain — because we know that sustainable
forestry is important to biodiversity, water and air quality, and local
economies. Our collaborations advance initiatives in these areas:

Research in forest science and economics

Enhanced carbon sequestration and climate mitigation
in working forests

Forestland owner education and outreach
Sustainable forest management education

Creating enabling conditions for sustainable forest management
policies and practices

P33

RESTORATION

EXPLORE OUR
PARTNERSHIPS:

e American Forest Foundation

e The Nature Conservancy

e American Bird Conservancy

FORESTS AND THE CLIMATE

Sustainable management, conservation and restoration are important levers for
mitigating climate change through carbon storage in forests. Several of our
collaborations are working to advance forests as a natural climate solution. We invest
in the Family Forest Carbon Program managed by American Forest Foundation in
partnership with The Nature Conservancy, as well as Natural Climate Solutions

research through The Nature Conservancy.
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CONSERVATION

We work with environmental advocates, government agencies EXPLORE OUR

and others to conserve the biodiversity and health of all forests. PARTNERSHIPS:

Our collaborations advance initiatives in these areas: e National Fish and

e Species conservation through habitat enhancement Wildlife Foundation

e Biodiversity monitoring e Savannah River Clean
Water Fund

e American Bird Conservancy

RESTORATION

Our entire company depends on sustainable forests, so we're working EXPLORE OUR

daily to restore the health of forests in priority regions, such as the PARTNERSHIPS:
Mogi Guagu River bas!n |r! the At_Iantlc Forest of Bra_2|I and the o World Wildlife Fund
Monarch butterfly habitat in Mexico. Our collaborations advance

initiatives in these areas: * Arbor Day Foundation
e Reforestation of native species * National Fish and

Wildlife Foundation

¢ \Watershed restoration

IMPROVING FOREST MANAGEMENT TECHNIQUES
FOR CARBON STORAGE

We are collaborating with The Nature Conservancy (TNC) on Natural Climate
Solutions, the conservation, restoration and improved forest management techniques
that increase carbon storage and reduce greenhouse gas emissions in managed
forest landscapes.

In 2020, we completed the first of a two-phase effort to develop a suite of
Reduced-Impact Logging for Climate Mitigation (RIL-C) forestry practices, which

has the potential to reduce the carbon emissions associated with logging in tropical
forests by half. Progress made in the tropics of Indonesia and Gabon has informed
the second phase of the program, which launched in 2020. During this phase, TNC
will integrate RIL-C and bioacoustic monitoring with Forest Stewardship Council
(FSC®) certification standards. This integration will establish a next generation of
climate-smart, sustainable forest products in the Yucatan peninsula of Mexico and in
the Central Appalachian region of the U.S.

|

@ Learn how we're sustaining forests to ensure
’ there will be more trees for generations to come
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https://www.nature.org/en-us/what-we-do/our-insights/perspectives/natural-climate-solutions/
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https://www.nfwf.org/programs/forestland-stewards
https://www.nfwf.org/programs/forestland-stewards

An efficient and responsible supply chain is key to obtaining quality raw
materials and services that support our operations and ensure we meet
our customers’ needs. We establish and enforce guidelines to ensure our
suppliers operate ethically and responsibly throughout our supply chain.
We expect our business partners to share our values.

O 2020 Highlights
af
THROUGHOUT OUR GLOBAL

13 i SUPPLY CHAIN, WE PROMOTE:

4

Safe and healthy working conditions

(™

’“’ e Protection of human rights and dignity

High ethical standards

e Responsible use of natural resources
17 fkieoons

% e Compliance with all applicable laws

Registered SmartWay®
Shipper

SmartWay is a U.S. Environmental Protection
Agency (EPA) program that helps improve freight

transportation efficiency. Helping Suppliers
Maintain Bird Habitats

American Bird Conservancy (ABC) and
International Paper are working together to

of our total ton-miles” develop bird-focused management
94[]/“ in North America are recommendations for private forest
SmartWay carriers landowners — including special practices

landowners can employ to ensure habitats
are maintained for at-risk species. Through
our extensive fiber supply network, we can
help connect ABC with private forest

£~ 52% reduction in CO, emissions landowners ranging from large fo.reSt
management investment companies to small

& per ton-mile’ over the past six .
. family forest owners.
years among SmartWay carriers

" Transportation metric representing one ton of product transported one mile
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More:than 600 diverse Focus on Supplier Diversity
Our commitment to diversity extends to our

suppllers In.our current supplier relationships, as evidenced by our
‘supplier diversity . program:

U.S. Supplier Diversity Program. A diverse supplier
base enables us to contribute to the economic
well-being of the communities where we live

and work.

We partner with diverse firms that can provide
value to our business and throughout our value
chain. We actively seek to expand and advance our
current pool of diverse suppliers through
education and mentoring. A primary focus of our
program is supporting capacity-building for
diverse businesses. We aim to create prosperity
through empowerment.

18% increase

in our spend with
diverse-owned
businesses from
2019 to 2020

COVID-19 and our Used their supply Ensured our key
. . . chain expertise to suppliers were
Supply Chain Highlights source the PPE designated as

our essential essential businesses.

The COVID-19 pandemic placed significant
workers needed.

pressure on supply chains around the world,
and the extensive supply chain of International
Paper was no exception. In response, our
world-class global sourcing teams:

Created regional Identified new pipelines
distribution centers at through minority- and
three strategically women-owned
—— located International businesses for the
— Paper facilities to materials and PPE our
4 distribute PPE to our operations required
global facilities. to make the essential
products people
i B s s S firprer| depended on during
‘:.:; — oy the pandemic.
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Responsible Sourcing Strategy

Our global sourcing organization plays a critical role in delivering on our vision and commitment to
sustainability. Our sourcing teams are deeply engaged in efforts around supply chain transparency, supplier
compliance, risk management and collaboration opportunities.

With an annual spend of approximately $15 billion, we source a wide range of inputs from suppliers around
the world. This includes:

e Wood fiber e Electricity

e Recovered fiber e Manufactured parts and services

e Chemicals e Corporate services

e Fuel e Logistics services, such as transportation

Approximately half of our suppliers are based in North America, and the rest are based in Asia, Europe,
Latin America, North Africa and Russia. The majority of our suppliers fall into one of three categories:
manufacturers, contractors or distributors.

THIRD PARTY CODE OF CONDUCT

We expect our business partners to share the values and principles @
outlined in our Third Party Code of Conduct (TPCOC). This is our

standard for safe and respectful workplace conduct and ethical

business practices.

A supplier’s compliance with the TPCOC — or with its own code of
conduct, if it contains similar ethical principles — is an essential factor
in our decision to enter into or extend an existing business
relationship. Each supplier subject to our TPCOC is responsible for
ensuring that its employees, representatives and subcontractors also
understand and comply with the principles of the TPCOC. If a supplier

Standardized scorecards to
increase transparency, alignment
and collaboration with targeted
strategic suppliers

or other third party fails to comply with the law or does not address Establish processes promoting
contractual non-compliance in a timely manner, we reserve our transparency, managing risk by
contractual rights to terminate the relationship. monitoring and identifying

opportunities to collaborate
Essential to maintaining our business relationships, our TPCOC is part with suppliers

of our standard supplier contracts and our purchase order terms.
Approximately 90% of our contracted spend is covered with written
agreements containing a commitment to comply with the principles
of the TPCOC. We continue to embed this requirement in new and
renewed contracts.

Our detailed global sourcing process includes screening third parties
for a wide variety of risks, including corruption risks. We seriously
consider the results of those assessments and manage corruption
risks appropriately.
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THIRD PARTY CODE OF CONDUCT SUMMARY

SAFETY

* Promote safe and
healthy work sites

* Provide tools needed
to reduce safety risks

* Maintain well-
established safety
rules

e Supply personal
protective equipment

Make each day a safe day

ENVIRONMENTAL

e Comply with
environmental laws
* Reduce impact on

the environment
and climate

® Responsibly
manage natural
resources

e Reduce and
eliminate waste

Use resources wisely

HUMAN RIGHTS

We promote human rights through our actions and values, as noted in our:

SOCIAL

* Foster respect and
dignity

* Forbid discrimination
or harassment

e Obey laws on
compensation, work
hours and benefits

e Prohibit forced labor,
illegal child labor and
human trafficking

e Offer grievance
processes without
retaliation

Value people

LEGAL/ETHICAL

e Comply with laws,
regulations and
treaties

¢ Prohibit extortion,
fraud, bribery or
kickbacks

¢ Forbid improper gifts
or entertainment to
government officials

¢ Avoid agreements
or actions that
restrain trade

e Report any conflicts
of interest

Act with integrity

¢ Human Rights Statement — reflecting our commitment to protect and advance human rights globally.

We respect international principles of human rights, including those expressed in the United Nations
Declaration of Human Rights.

¢ Human Rights Policy — applying to all employees, our officers and our board of directors. It provides
guidance on the importance of respecting human rights, as well as of being aware of the company’s
impact on human rights in its operations across the world.

e TPCOC — outlining our expectations of suppliers and their employment practices, including the
expectation to employ workers who have a legal right to work.

Our statement, policy and code ensure that as a company, we:

INTERNATIONAL@ PAPER

¢ Do not tolerate child labor, slave labor, physical
punishment or abuse.

¢ Are alert to signs of human trafficking
or slave labor.

¢ Do not tolerate deceitful or violent behavior.

e Comply with the employment laws of every
country where we operate.

e Recognize lawful employee rights of free
association and collective bargaining.

e Comply with applicable laws requiring a
declaration on human trafficking and slavery,
such as the California Transparency in Supply
Chains Act and the UK Modern Slavery Act.

e Seek to do business with suppliers who share

our standards to reduce the potential for human
rights abuses in our supply chain.

Support workers being free to terminate
employment at any time upon reasonable notice.

Expect suppliers and their contractors to refrain
from any conduct that uses threats, force or
other forms of coercion, abduction, intimidation
or abuse of power for the purpose of
exploitation or slavery of any individual.

Expect suppliers to comply with all laws
governing human trafficking and slavery, as well
as support the elimination of child labor and
slave labor in their supply chains.
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Sourcing Sustainably

We use a number of tools and processes to focus on the most critical commodities and suppliers and
to conduct appropriate due diligence and corrective actions accordingly. Our supply chain sustainability
strategy, based on our TPCOC, is supported by three complementary drivers:

PROMOTING TRANSPARENCY We establish and |mprov§_processes that drive
openness and accountability.

We reinforce legal, ethical and business

MANAGING RISK . . .
expectations and monitor compliance.

We focus on collaboration, innovation and

STRENGTHENING PARTNERSHIPS . . . . . .
deliberate improvement in supplier relationships.

Risk Management Approach

With a complex, global supply chain, our sourcing operations face a number of potential supplier risks.
These risks could include:

e Corruption and ethical violations e Natural disasters
e Safety concerns ¢ Geopolitical challenges
e Environmental irresponsibility e Labor/contractor hiring and wage practices

These human, economic and natural risks can be challenging for a company operating around the world,
where legal codes, cultures, languages and business practices can vary.

We also face risks that are specific to our own business operations, such as risks in commercial and legal
contract terms, and concentration of supply into our sites. To manage the most business-critical risk areas,
we consider a number of factors, including but not limited to:

e Countries of operation e Supply concentration/security into International

e Supplier ethical policies/practices Paper sites

e Supplier safety record/rating e Supplier cyber security policies/practices

e Reputational issues including violations of laws
and contract terms

Beneficial ownership data

e Supplier relationship with government officials

The tiered process described on the following page helps our company identify, evaluate and mitigate risk
across economic, social and environmental realms.
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ESTABLISH

EXPECTATIONS ASSESS AND
MITIGATE RISK NMONITOR

e Third Party Code of Conduct _ PERFORMANCE

(TPCOC) in contract and ¢ Suppl-ler prfa-screen

purchase orders globally questionnaire ¢ Supplier site visits
e Communicate TPCOC * Risk assessment and ¢ Supplier watch list

. approval process
expectations e Supplier sustainability

e Supply security surveys
assessment matrix

e Supplier webpage

e Third-party supplier audits

* Contract excellence . .
e Corrective action plans

¢ Risk management plans

ESTABLISHING EXPECTATIONS

Risk management begins with our TPCOC. Approximately 90% of our contracted spend is covered with
written agreements containing a commitment to comply with our TPCOC or with a third party’s own code
of conduct if it has substantially similar principles.

Our requirement of suppliers to promote the principles of our TPCOC to their own suppliers, contractors
and laborers helps ensure responsible business practices throughout our supply chain. All sourcing
employees are required to complete a training module.

ASSESSING, MONITORING AND MITIGATING RISK

As part of our strategic sourcing process, our sourcing teams conduct a pre-contract risk assessment. The
assessment provides transparency and highlights areas of potential corruption, as well as social,
environmental and financial risk.

After contracting with a supplier, we continue to assess and monitor them for risk via a third-party survey
platform. Depending on the survey results, we may initiate a third-party on-site audit to take a closer look
at the supplier. Our buyers use the feedback from these surveys and audits to help suppliers create action
plans for continuous improvement. We reserve the right to terminate a relationship with a supplier whose
values, policies or practices are not aligned with our expectations.

Fiber Supply

Our sourcing team, global fiber supply team and recycling business manage the purchasing of our most
critical inputs: wood and recovered fiber. Being among the world’s largest users of new and recovered
fiber, we seek suppliers who share our commitment to quality and responsibility. Our Global Fiber
Procurement Policy and Vision 2030 represent our commitment to healthy and abundant forests and
ensure solid risk management for our most important resources.

Learn more about our current fiber certifications and sustainability policies.

\
@ Learn more about our approach in Sustaining Forests.
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Transportation

We contract with freight carriers for both inbound and outbound shipments — utilizing various
transportation modes, including truck, rail, ocean liner and intermodal shipping. As a large shipper of
paper and pulp, our global scale and consistent volume requirements make us a valuable long-term
customer. We constantly work to be the “shipper of choice” for our transportation providers, supported
by our:

e Strategic Carrier Council — The council fosters strong alignment between International Paper and our
strategic transportation carrier partners in the areas of industry trends, legislation, risk management,
safety and sustainability. It also helps create shared value, increase transparency and position
International Paper as a shipper of choice.

e Supplier Partnerships — We seek suppliers who share our goal of reducing our overall carbon
footprint even as we grow our business. We work with carriers to improve fuel efficiency, maximize
average weight per shipment and optimize shipping routes to reduce mileage.

e SmartWay® Shipper Certification — A U.S. EPA program, SmartWay plays a key role in our
transportation carrier performance management process and sourcing decisions. Our work with
SmartWay carriers account for more than 94% of our total ton-miles” in North America. Over the past
six years, we have achieved a 52% reduction in CO, emissions/ton-mile among SmartWay Carriers.

Supplier Social and Environmental Impact

In supplier reviews, council meetings and other collaborative programs, we continue to drive the
discussion with suppliers on environmental sustainability, efficiency and social impact. We recognize
team and individual efforts to align sourcing practices with global citizenship goals.

To achieve one such goal, we have a longstanding commitment to supplier diversity. Through a
strategic sourcing process, we work to diversify our supplier base by actively seeking to include small
and diverse businesses. Having a diverse supplier base allows us to contribute to the economic
well-being of the communities where we live and work — and provides value to our business and
throughout our value chain.

U.S. SUPPLIER DIVERSITY PROGRAM

Our Supplier Diversity Program seeks to expand and advance our current pool of more than 600
diverse suppliers through education and mentoring. A primary focus is supporting capacity building for
diverse businesses. We aim to create prosperity through empowerment.

We support and collaborate with leading organizations that advocate on behalf of businesses owned by
minorities, women and veterans. These partnerships are part of our efforts to stay connected to the best
and brightest of diverse suppliers. They include several organizations across the country, including but
not limited to the:

¢ National Minority Supplier Development ¢ U.S. Hispanic Chamber of Commerce
Council (NMSDC) (USHCC)

¢ Women'’s Business Enterprise National ¢ National Veteran Business Development
Council (WBENC) Council (NVBDC)

e U.S. Pan Asian American Chamber
of Commerce (USPAACC)

* Transportation metric representing one ton of product transported one mile
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In 2020, our direct spending with diverse-owned businesses increased by 18% over 2019. The International
Paper supplier diversity team participated in 10 diversity outreach events in 2020, enabling us to proactively
and aggressively search for exceptional and competitive certified diverse businesses in a myriad of product
and service categories. Our supplier diversity team conducted quarterly mentoring discussions with
executive leaders of several key diversity suppliers in our supply chain.

In 2020, we received a number of industry recognitions and awards for our supplier diversity program
and leadership, including:

% W O
i n

A
Supplier Diversity Top 30 Champions Corporation
All-Star of Diversity of the Year
Minority Business Diversity Plus Magazine Minority Business
News USA Council Continuum

SUPPLIER DIVERSITY

CONMMUNITY DIVERSITY

ﬂ
ty Supporting the ‘“@O Reflecting the diversity

communities in which of our employees, clients

we live and work and communities
PARTNER VALUES

Partnering with diverse @ Responding to the
firms that can provide requirements of our
value to our business customers who expect
and throughout our us to share their values
supply chain

Learn more about International Paper Supplier Diversity

@ See how a sustainable supply chain
allows us to meet customer needs
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We tackle the toughest issues in our value chain, improve our
environmental footprint and promote the long-term sustainability of
natural capital. We do this by reducing our energy usage, greenhouse gas
(GHG) emissions, air emissions and waste generated, as well as by being
responsible stewards of the water we use and return to the environment.

b 2020 Highlights Russia Mill Certified
E Safe and Sustainable
Our Svetogorsk, Russia, pulp and paper mill
IMPROVING OUR FOOTPRINT received ISEGA certification for its bleached

chemical thermo-mechanical pulp (BCTMP),
confirming the product’s sustainability and

21%r ion in greenhous .
DEGENT WORK AND Gleguctis greennouse safety for food-grade packaging.

ECONOMIC GROWTH gas emissions since 2010
“' 42% reduction in other air

12 msosiic emissions since 2010
ANDPRODUCTION

QO

Nearly 757 of mill energy INVESTING IN FACILITIES
() B derived from renewable biomass
residuals rather than fossil fuels Over the past five years, we have
@ strategically invested $6.3 billion in

our facilities to improve product
quality and environmental
performance, as well as to lower
costs and strengthen our businesses.

Invested more than $700 million
in energy efficiency
improvements since 2010

™
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Advancing Water
Stewardship

International Paper joined the Savannah River
Clean Water Fund, a coordinated effort among

diverse stakeholders to permanently protect and
responsibly manage forests — nature’s water filter
— in the Savannah River watershed of Georgia.
Our Port Wentworth Pulp Mill and Savannah
Containerboard Mill rely on a sustainable supply
of water from the Savannah River.

Mills Empowering
Sustainability

Our Bogalusa Mill began a sustainable water
reduction project expected to reduce mill effluent
by a half million gallons a day.

Our Valliant Mill has 22 active projects across the
mill focused on improving sustainability across
multiple areas, such as improving fiber recovery,
reducing gas usage and increasing the ability to
reuse water.

The Adana Box Plant in Eastern Turkey received a
Gold Medal Certificate from the Adana Organized
Industrial Zone. The award highlights the site's
environment, health and safety team and its
efforts to minimize the plant’s wastewater.

Our Red River Containerboard Mill manufacturing
excellence group completed two Green Belt
projects focused on reducing soda loss and
improving the efficiency and circularity of its
manufacturing process. Actions to reduce or
eliminate soda loss across our system resulted

in reduced waste, chemical usage and GHG
emissions, while also generating cost savings.

Supporting the

Next Generation

Our REACH (Recruit, Engage, Align College
Hires) program recruits and develops
early-career engineers and safety
professionals for our U.S. mill system,
preparing them to become future leaders.
We hired 105 REACH engineers in 2020.

Thinking Differently
about Sustainable
Operations

Our Vision 2030 Sustainable Operations goal
addresses the most significant planet risks
and reflects a renewed commitment to
improve our footprint across our businesses,
operations and value chain. We set two
ambitious targets:

e Greenhouse Gas Emissions: We must
manage climate-related risks to advance
a low-carbon economy and to contribute
to our planet’s decarbonization. Our GHG
targets encompass all three scopes,
aligning with the best-available
climate science.

e Water Stewardship: We expanded how we
think about our use of and impact on water
— recognizing all water issues are local,
and every watershed has different
characteristics, threats and opportunities.
To be a good water steward, we must use
water efficiently and responsibly, and
respond to the broader context of each
watershed where we operate.
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Sustainable Manufacturing Strategy

Environmental stewardship and responsible manufacturing practices are fundamental to how we operate.
Our sustainable manufacturing strategy enables us to minimize environmental, health and safety impacts
during the design, manufacture, distribution, use and end-of-life of our products. As we look to the future,
we recoghnize our responsibility to enhance processes and improve our environmental and social impacts.

To monitor and track our progress across the above-mentioned key areas, we annually collect, review and
validate company-wide environmental performance data. Environmental teams at our facilities, global
financial services and subject-matter experts (SMEs) enter this data and other key indicators into our global
data collection system, METRIX. Corporate Environment, Health and Safety staff and other SMEs validate
the data to ensure accuracy.

The METRIX system uses a multi-year process and continues to improve our process for data collection.
Data parameters and calculation methods use a combination of international, government, industry and
company standards and protocols. We made reasonable effort to ensure this report’s information is accurate
and complete. We did not solicit external assurance.

PAPER-MAKING CONVERTING
PROCESS PLANT PROCESS

(&)

@ PAPER ROLLS

@ WOOD CHIPS

EE=< %"

—

CORRUGATOR

@ PULPING

PROCESS

PAPER
MACHINE

‘ CONVERTED PRODUCTS

= @ PAPER REAMS
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Energy Efficiency

We seek to improve our energy performance, thus reducing both greenhouse gas and other air emissions
and the amount of energy consumed. Our manufacturing processes require large amounts of energy, and
we meet nearly 75% of these energy needs through the use of renewable biomass residuals. The remainder
comes from purchased energy, including natural gas, coal, fuel oil, tire-derived fuel and electricity and

steam from utilities.

International Paper increases energy efficiency by optimizing processes, equipment and procedures.

Some of these projects include:

e Boiler efficiency improvements

Electricity conservation
* Increased renewable fuel capability

e Venting reductions

e Compressed air efficiency

e Evaporation efficiency

e Water reuse

Machine energy efficiency

Additionally, we share energy consumption benchmarking across our pulp and paper production facilities to
identify gaps and focus resources. An internal energy audit team regularly reviews facilities’ practices and
equipment to identify projects that will improve energy efficiency. By anticipating and responding to
changes in policy and regulation, our cross-functional energy council maximizes the effectiveness of capital

deployment as it relates to energy.

PURCHASED FUEL EFFICIENCY

Million British Thermal Units per metric ton of production®

9.50

B o

8.07

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

of mill energy derived from
72 []/l] biomass residuals rather
than fossil fuels in 2020

Purchased
Biomass
(8%)

Coal & Petroleum
Coke (2%)

Natural Gas
(20%)

Fuel Oils
(1%)

Net Purchased Electricity
& Steam (5%)

Other
(1%)

BREAKDOWN OF ENERGY SOURCES
IN 2020°

M Residual
Biomass™*

(63%)

Energy efficiency goal progress is calculated on a ‘source basis’ per DOE standards and only includes pulp and paper mills. YOY data reflects changes related to acquisitions and divestments.
** Residual Biomass is leftover material originally purchased as wood fiber, such as tree limbs and bark, generated during the production process and beneficially reused as energy.
This is not included in purchased fuel efficiency calculations. Energy source percentages are calculated on a ‘site basis.’
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Since 2010, we have invested more than $700 million in energy
efficiency improvements and fuel diversity. Through 2020, we realized
an energy improvement of nine trillion BTUs (British thermal units)
compared to our 2010 baseline.

2020 ENERGY
EFFICIENCY RESULTS

While we met our emissions reduction goals, we did not meet our
goal to improve energy efficiency by 15% by 2020. Economic

downtime and market factors were the most significant drivers in the 4.2% improvement in purchased
decrease in energy efficiency progress this year, accounting directly energy efficiency*

or indirectly for the majority of the efficiency loss. Five mills, however, Vision 2020 Goal: Improve
set all-time bests for monthly energy efficiency. Despite setbacks in efficiency in purchased energy
progress toward this goal, we will continue our energy efficiency use by 15%

efforts, seeking ways to become more energy efficient as we pursue
our Vision 2030 GHG reduction goal. This includes continuing to
implement investments to make us more efficient.

CALCULATION METHODOLOGY

We use the U.S. Department of Energy (DOE) “source-basis” calculations that use efficiency numbers used
by the DOE for purchased electricity, steam and fuels. This goal only includes pulp and paper mills in the
calculations. Depending on both mill acquisition date and availability of data, year over year mill inclusions
may differ.

Emissions Reduction Strategy

Our strategy for lowering both air and GHG emissions is connected to continuous improvements in our
operations and our management of purchased energy. We reduce these emissions by implementing
efficient manufacturing technologies; investing in energy efficiency improvements; fuel switching; and
operating our mills with renewable biomass residuals and less fossil fuel. Using less fossil fuel both reduces
our operating costs and decreases our GHG emissions.

Each of our sites must monitor and report air and GHG emissions on a regular basis. In addition to
complying with regulatory requirements, all of our sites use a common standard for air emissions
management provided by our Environment, Health and Safety (EHS) Management System. This includes a
set of requirements for stack testing and continuous monitoring of pollutants — such as particulate matter
(PM), sulfur dioxide (SO,) and nitrous oxides (NO,) from large sources. In addition, sites must properly
design, operate and maintain processes and address community concerns. The performance standards are
audited as part of our periodic EHS audit assessments.

| \
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GHG Emissions Reductions

We recognize the importance of our role in responding and helping to
mitigate potential climate change impacts. Our primary actions in
response to climate change are to (1) reduce GHG emissions in our
operations through improvements in energy efficiency and (2)
maximize the use of renewable energy, such as carbon neutral
biomass residuals, versus fossil fuels. Our goal of reducing GHG
emissions by 20% by the end of 2020, from a 2010 baseline, included
both Scope 1 and Scope 2 emissions. Scope 1 emissions are direct
emissions resulting from our own operations, including on-site fossil
fuel usage, and relatively modest emissions from on-site landfills and
treatment of discharged water. Our Scope 2 emissions are indirect
emissions resulting from the offsite utility generation of the steam
and electricity we purchase.

Through continuous improvements in operations, equipment, energy
efficiency and fuel diversity, we achieved significant company-wide
reductions in Scope 1 and Scope 2 GHG emissions. We succeeded in
reducing our emissions by 21.4% in 2020, exceeding our Vision 2020
goal. We will continue to evaluate and implement improvement
projects as we pursue our Vision 2030 GHG goal.

GREENHOUSE GAS EMISSIONS®

Million metric tons carbon dioxide equivalent (CO,e)

Il Scope 1/ Direct Scope 2 / Indirect Total

15.8

146 144
13.7

129 129
127 127
5.2 ‘|| ‘|\ |||
4.5
4.3 4.4 4.2 4.0 o 3.9

2010 20Mm 2012 2013 2014 2015 2016 2017

* YOY data reflects changes related to acquisitions and divestments.

L)

2020 GHG EMISSIONS
RESULTS

21.4% reduction in GHG
emissions

Vision 2020 Goal: Reduce GHG
emissions by 20% (direct and
indirect)

12.6 12.5 12.4 GOAL
12.6

4.1 3.8 3.7

2018 2019 2020

2020 GLOBAL CITIZENSHIP REPORT | 40 -



INTERNATIONAL@ PAPER

Our GHG goal includes all facilities owned and operated by International Paper. We operate 222 converting
and recycling locations. Collectively, these operations emit approximately 1.3 million metric tons CO,e
globally. Over time, emissions from our converting facilities have trended slightly downward by
approximately 24% since 2010.

Our reported emissions do not include biogenic GHG emissions, which were 31.3 million metric tons in
2020. Emissions outside of our direct operations and purchased energy are considered Scope 3 emissions
and are not included in this report. Our Vision 2030 goal includes Scope 3 emissions, which are upstream
emissions associated with suppliers and downstream emissions from shipping or recycling our products.
We continue to work with partners and increase efforts to reduce our emissions. We report annually to CDP
on our climate strategy, risk management, financial impacts and other climate-related topics. We received a
score of B- in 2020.

CALCULATION METHODOLOGY

Our GHG emissions calculations include all facilities that are fully owned and operated by International
Paper. The energy used to convert the paper into a product at these facilities is considered part of our Scope
1 and Scope 2 emissions. Baseline emission data recalculations are made to incorporate acquired facilities
and remove divested facilities, which accounts for changes in emissions data from year to year. Our GHG
emissions are measured and reported in line with recommendations from the GHG Protocol.

SCOPE 1: In the U.S., we follow the requirements for the Environmental Protection Agency’s Mandatory
Reporting Rule of Greenhouse Gases (MRR-GHG) to calculate emissions. Methodologies include use of
default factors (2007 International Panel on Climate Change [IPCC] guidelines), fuel tests and CO,
Continuous Emission Monitoring Systems (CEMS) devices on certain units. Outside the U.S., sites
follow the 2007 IPCC guidelines. All facilities owned and operated by International Paper were included.

SCOPE 2: Sites follow the 2007 IPCC guidelines, and U.S. facilities use state-specific emission factors
provided by the Emissions and Generation Resource Integrated Database (eGRID).
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NO,, SO, and Other
Air Emissions Reductions

Our goal of reducing air emissions includes decreasing sulfur dioxide
(S0,), nitrous oxides (NO,) and particulate matter (PM). Energy
efficiency projects, fuel switching and increased regulatory
requirements resulted in significant reductions of overall emissions
from our operations. We exceeded our original Vision 2020 goal of a
10% reduction in air emissions, and in 2016 restated our goal to 30%.

42% reduction in air emissions*

As of 2020, we have reduced SO, by 54%, NO, by 29% and PM by 45% RPe“‘/’I“;%a"Neg“S;'?;y
for an overall reduction of 42% from our 2010 baseline. (PM, SO, x) by °

For the past five years, energy efficiency projects, regulatory
requirements and fuel-switching — particularly away from coal and
oil — resulted in significant reductions of other air emissions.

CALCULATION METHODOLOGY

Data for air emissions are from pulp and paper mills only and are
consistent with regional regulatory requirements for reporting data.

TOTAL SO,, NO, AND PM EMISSIONS"

Kilograms per metric ton of production

= PM NO, SO, Total

4.57

HEEg
2.01 .
1.92 1.88 1.85 .

1.81 3.42
1.78 . 3.20 2.88 2.77 GOAL
e - o 267 3.20
1.85 : 1.57 - -
: 1.67 1.61 1.56 1.44 1.48 1.43
152 434
1.23
1.14 096  og7 0.85
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

* Air emissions goal calculations include only pulp and paper mills. YOY data reflects changes related to acquisitions and divestments.
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Water Stewardship

Healthy watersheds and sustainable use of water resources are
essential to communities, the environment and our ability to
manufacture our fiber-based products. We believe that stewardship
means striving to leave everything in better shape for future
generations — and we extend this approach to water, both within our
operations and beyond. We are working to understand the
characteristics of each basin where we operate in order to address the
most important water issues for our company, local communities,
other water users and the environment. Our water stewardship
strategy and Vision 2030 targets reflect this context-based approach.

Water is a critical input to our manufacturing process — it is used in
nearly every stage from pulping wood and recovered fiber, to
papermaking, to power generation and more. The vast majority of our
mills use surface water as their primary source, and discharge treated
effluent to receiving streams. Our water use is largely non-
consumptive; we return 90% of the water we use to the environment
after treatment.

WATER USE’

Cubic meters per metric ton of production

Bl Influent Effluent

44.4
43.8

2010 201 2012 2013 2014 2015 2016

= 44.0
42.6 42.2 423 423
40.7
. 40.0 39.9 40.1 g
: 39.0

O

2020 WATER
STEWARDSHIP RESULTS

Continued annual facility risk
assessments and launched first
partnership in a priority basin;
62% of mills engaging local
stakeholders on water

Vision 2020 Goal (restated

in 2016): Integrate water
management into regular facility
assessment and proactively
engage with stakeholders in
communities to address
water-related issues within

the watershed

43.8 44.1
43.0

40.5
39.8 39.7

2018 2019 2020

“ All data on water use include only pulp and paper mills. YOY data reflects changes related to acquisitions and divestments.
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WATER INFLUENT SOURCES"

B Surface
(83%)

B Groundwater g [] []/
(12%) []

Other
(5%)

of water used in our mill
manufacturing was returned
to the environment in 2020

* All data on water use include only pulp and paper mills.

WATER STEWARDSHIP STRATEGY

Our objective is to advance water stewardship in the places where we live and work and to improve the
long-term sustainability of shared water resources. Our strategy is guided by three overarching principles,
as informed by the World Business Council for Sustainable Development’s “CEO Guide to Water.”

PRINCIPLES OUR ACTIONS

Understand e We conduct a comprehensive facilities water risk assessment through an in-house
exposure to water risk in direct methodology combining relevant internal and third-party data. Key factors include
operations and supply chains the World Resource Institute’s (WRI) Aqueduct™ Baseline Water Stress (BWS)

indicator, regulatory requirements, community relations and qualitative input
from internal experts. We use this assessment to prioritize sites for water-related
operational improvements and watershed protection efforts.

* |n 2020, three of our mills were located in basins considered to have a “high” level
of baseline water stress per WRI Aqueduct™, all drawing from surface sources and
comprising about 8% of our mills’ total water intake. One of our mills was located
in a basin considered to have “very high” levels of baseline water stress; this mill
uses 100% reclaimed effluent in partnership with the local municipal utility, and
comprises less than 0.5% of our mills’ total water intake.

Integrate e Our water stewardship steering team guides and supports our water stewardship
water into decision making, strategy. In 2020, we formed a cross-functional task team of internal subject matter
disclosure and smart investments experts to guide facility-level implementation.

e We piloted a technical water management survey with five mills, covering topics
such as systems, processes and culture; capital asset inventory; and true cost of
water. Full enterprise rollout will take place in 2021, and the findings will inform our
approach at each facility.

e We report to CDP on our water strategy, risk management, financial impacts and
other water-related topics. We received a score of B in 2020.

Collaborate e Our manufacturing, environmental and sustainability teams work closely with local
to address shared risks and stakeholders, such as basin planning committees, to ensure responsible water use
seize opportunities with water and regulatory compliance.

users and key stakeholders . . . .
Y e Beyond our manufacturing operations, we recognize that most of the available

water in the world originates in forests. We also support local water resources
by working with others to advance responsible forestry practices through
management, conservation and restoration.

e Deeper strategic collaboration with stakeholders will be an important element of
our water stewardship strategy in the coming years.
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Water Quality

We work to protect water quality in mill watersheds. All of our mills

=4

o
-

)
are subject to strict federal and state regulations on effluent quality.
The respective regulatory agencies periodically review and revise our
water discharge permits to maintain local water quality standards and
designated uses of the water basins in which we operate. In
compliance with these standards, we work deliberately to improve the 35% decrease in oxygen-
quality of the water we discharge. Our mill teams focus on reducing depleting substances*

losses to our water treatment systems, which decreases oxygen-
depleting substances and further improves watershed quality. Our
manufacturing teams share effluent improvement best practices in
routine sessions throughout the year.

Reduce mill
water discharges of oxygen-
depleting substances (BOD)
to receiving streams by 15%

We hold all of our mills to the same high standards for achieving
optimal discharged water treatment performance and sustainable
compliance with their discharge permits. Every mill must measure
and record the amount of effluents generated, identify constraints
impacting its quality, and treat and discharge all effluents leaving
process areas. Many of our mills are required to conduct regular
water quality monitoring of receiving streams to ensure their effluents
are not having a negative impact on the water basin. Technical
assessments of water treatment systems by company subject matter
experts identify system and operational opportunities to improve and
optimize system efficiency, which improves effluent quality. Periodic
regulatory and systems audits ensure sites comply with permits,
regulatory rules and company-specific standards described above.

Our water quality goal was to decrease oxygen-depleting substances
by 15% below our 2010 baseline by the end of 2020. We exceeded this
goal by achieving a 35% reduction in 2020. Because year-to-year
variability and acute system and weather-related events can affect our
water discharges significantly, we closely monitor this number to
ensure sustained progress.

OXYGEN-DEPLETING SUBSTANCES TO RECEIVING STREAMS*

Biological oxygen demand in million kilograms

28.9

23.9 23.7 GOAL

21.9 22.2 22.7 24.6
215 21.5 .7

19.5 18.9

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

" Water quality goal calculations include only pulp and paper mills. The total biological oxygen demand (BOD) does not include BOD from sites that send their
discharged water to publicly owned treatment works (about 2% of our total water discharge). YOY data reflects changes related to acquisitions and divestments.
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Solid Waste

Operational and regulatory standards provide a framework to reduce !(\V
waste generation and waste to landfills, and to divert more material to

other beneficial uses. Our EHS performance standard and program

elements for solid waste ensure we meet or exceed regulatory

standards. As part of these standards, every site must identify,

quantify and document all generated waste and associated hazards. 26% reduction in manufacturing
All sites must reduce the amount of waste generated and ensure waste to landfills*
proper management and disposal of waste. Reduce

manufacturing waste to landfills

We have created an internal network of professionals responsible for by 30% and ultimately to zero

site-specific waste management. This network meets quarterly to
discuss current events, policy requirements and best practices. Some
of our converting sites and mills are close to achieving a zero-
manufacturing waste-to-landfill goal by stressing efficiency, beneficial
use of byproducts and recycling wherever possible — but there is still
progress to be made.

WASTETO LANDFILL INTENSITY"

Kilograms per metric ton of production™

484 494 494
45.2 475

414 357 400 39.1

GOAL
33.9

2010 2013 2014 2015 2016 2017 2018 2019 2020

WASTE BY
DISPOSAL
IN 2020 Land Applied Landfilled m
(26%) (44%)
Other
Beneficial Use
(18%) Burned
on Site
(12%)

“ YOY data reflects changes related to acquisitions and divestments.
** Solid waste goal calculations include only pulp and paper mills
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In 2014, we established a voluntary goal to reduce manufacturing waste to landfills by 30% by the end of
2020 and ultimately divert 100% of our residual materials from landfills. With improvements in operational
efficiency, we continue to reduce overall waste generated, while finding new ways to use residuals. This
effort will continue as a part of our Vision 2030 Renewable Solutions goal to accelerate the transition to a
low-carbon economy through innovative fiber-based products.

Although we fell short of our overall goal, we achieved a 26% reduction in 2020. A 30% reduction by

the end of 2020 was ambitious because of the complexities surrounding efficient, cost-effective solutions
for disposal. Periodically, our mills dredge water treatment facilities, which creates fluctuations in

waste generation.

Fiber Efficiency

Wood fiber is the single-largest input to the manufacturing of pulp ;|
and paper products. Addressing wood fiber efficiency helps manage
costs and makes efficient use of renewable natural resources —
thus reducing waste and improving the circularity of our
manufacturing processes.

2020 FIBER EFFICIENCY
RESULTS

0.68% fiber loss from

reporting mills*

Vision 2020 Goal: Reduce fiber
lost in the manufacturing process
to less than 0.75%

In 2014, we developed a company standard to
improve performance and started to monitor * Fiber efficiency goal calculations include only
progress through a global tracking system. Both pulp and paper mills.

actions helped us achieve 0.68% fiber loss in 2020
with the mills reporting quality-ensured data
based on a 12-month rolling average. To meet our
goal, our mills focused on retaining usable fiber
within our processes and reducing waste
generated. We will continue to measure and track

fiber efficiency performance while focusing on Take a look behind
mill-specific deliberate improvements aimed at @ the scenes of our
reducing fiber loss. responsible

manufacturing process

ZOZOIGL@ALCITIZENSHIP REPORT | a1



https://renewablefuture.internationalpaper.com/making-responsibly/
https://renewablefuture.internationalpaper.com/making-responsibly/

Innovative, Renewable Products

We create innovative, sustainable and recyclable products that help our
customers achieve their objectives. The needs of our customers and the
evolving demands of consumers drive our product innovation. We strive
to meet those demands by using research, ingenuity and creative thinking
to transform renewable resources into recyclable fiber-based products that
people depend on every day.

2020 Highlights

19 o SUSTAINABLE DESIGN

CONSUMPTION
ANDPRODUCTION

From ideation to production, we focus on
m how we can create innovative, sustainable

and recyclable solutions.
13 v

L3 2

17 emessues Begin with sl_Jstainany
FORTIEGOALS grown new fiber and add

1 recycled fiber REPLACING PLASTIC CONTAINERS
WITH CORRUGATED

As featured in the Circular Bioeconomy report by the
World Business Council for Sustainable Development,

tQ Develop sustainable we produce corrugated alternatives to the reusable

&

solutions and alternatives plastic containers (RPCs) used in the wholesale
produce and raw protein industries. Benefits include:

¢ Preventing food safety concerns and streamlining
logistics by eliminating the need to return empty

’ ' Prototype, test and refine RPCs to wash centers.
to find ways to reduce o i .
, ‘ materials, weight, etc. ¢ Eliminating ergonomic concerns with RPC
’ ’ machine-setup instead of hand-setup.

e Saving space and emissions generated, as fewer
inbound trucks to customers are required.

e Serving as a revenue stream for customers because
Introduce recyclable, of recyclability
sustainable, renewable ’

" products people depend

on every day

HELPING CUSTOMERS MEET
THEIR PACKAGING GOALS

94 North American box plants have achieved FSC®
chain of custody certification, assuring customers
that they contribute to responsibly sourced fiber.

100% of our box plants in Europe, the Middle East
and Africa have FSC chain of custody certification.
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PRODUCT HIGHLIGHTS

TAILORED SOLUTION, LESS WASTE

Our North American Container team recognizes
that a box must be tailored to meet each of our
customer’s unique needs. In 2020, we launched
the eCommerce Box Optimization Service (eBos)
software platform. eBos uses unique algorithms
to analyze eCommerce customers’ shipment
history and box utilization to determine the optimal
box suite based on the specific products they are
shipping. The correct size allows customers to
minimize packaging waste and dunnage materials,
and reduce customer freight costs.

Do business -
when you want,

eCONMMERCE INNOVATION

In 2020, our North American Papers business
launched International Paper Shop, a full-
service digital storefront. Designed to make
purchasing faster and simplify account
management, the online shop also provides
customers access to the information they need
anytime, anywhere and from any device.

FIBER-BASED ON FAST TRACK

Used as a sustainable alternative for products
typically made with fossil fuel-based materials,
papergrade pulp got a boost in 2020. Both the
COVID-19 pandemic and a trend toward more
recyclables have increased demand for fiber-based
fast food containers. This renewable fiber offers
strength, versatility and recyclability in the molded-
fiber packaging segment.

DESIGN ITALY — PRODUCT
ECO-DESIGN AWARD

For the fourth consecutive year, International Paper
received an award from the 2020 CONAI
International Packaging Consortium Prevention
Contest for our Tray Pack Cover, an innovative
solution to transport and display ready-to-use
products. Created by the San Felice, Italy,
Innovation Team, the eco-design of the Tray Pack
Cover reduces the environmental impact by
improving the production process and logistics
and saving raw material.
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Creating Renewable Solutions

We create innovative, sustainable and recyclable products that help our customers achieve their objectives.
The sustainability, health and transportation needs of our customers, as well as the evolving demands of
consumers, drive our commitment to innovation. We strive to meet customer demands by using research,
ingenuity and creative thinking to transform renewable resources into recyclable fiber-based products that
people depend on every day.

“I need a lightweight, “I'd like my baby’s diaper “l need a responsibly made
water-resistant package to be very soft, absorbent, box that protects my dog
that will keep my food safe and made from treats in transit and can also
cold and can be recycled.” renewable materials.” double as a retail display.”

Designing for the Circular Economy

International Paper is among a growing group of companies embracing the concept of the circular
economy. We seek to evolve the design of our products so that they can enjoy multiple lives through
continuous cycles of recovery and reuse. We strive to eliminate waste and make the most of our renewable
resources. By creating renewable solutions, we're accelerating the transition to a low-carbon economy.
Learn more about our Recycling & Beyond efforts.

THE CIRCULAR NATURE OF FIBER-BASED PRODUCTS

“MIUFACTUR‘WG

<)

&

Resources

Renewable
Resources

Discard to Landfill/ ﬁ"‘j

Incineration Wasle
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Research and Development

Rigorous research and development are the key to creating innovative, renewable products. We design
products and services while considering recyclability, sustainability, weight, materials and more. We work
with our customers to provide solutions that meet their specific needs, such as recyclable boxes with
water-resistant coatings for shipping chicken, seafood and other raw food products.

Our innovative designs can reduce transportation costs and emissions by creating innovative, lightweight
packaging solutions that protect goods and enable worldwide commerce. We also teach customers how to
pack boxes optimally to maximize weight, reduce shipping costs and lower emissions.

We have several research and product development facilities around the world. Our Innovation Center in
Federal Way, Washington, for example, has in-house testing laboratories and pilot facilities with a world-
class team of scientists, researchers and engineers. Our experts design and test innovations to help our
customers differentiate and improve their everyday products.

PRODUCT SPOTLIGHT: 6 AIR PACK

In eCommerce — specifically in sub-segments such as textiles, office furniture and prescription drugs —
products are often packaged and shipped using plastic shrink wrap. But as society continues to shift away
from single-use plastics, we presented our 6 Air Pack in our Europe, Middle East and Africa (EMEA) region
as an alternative sustainable packaging solution to replace plastic bags in eCommerce shipping.

Designed by our Central Design Team in France, the 6 Air Pack is 100% recyclable and reusable. It also offers
a wide range of dimensions and types of closure to adapt to and answer customers’ needs.

As we work to achieve our Vision 2030 goals, our research and development teams will play a significant
role in contributing to our renewable solutions goal. This will advance circular solutions throughout the
value chain and create innovative products that are 100% reusable, recyclable or compostable.
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Product Stewardship

Customer feedback allows us to strengthen relationships and create new products that mee